O WaTech

Washington Technology Solutions

Washingfon's Consofidafed Technology Services Agency

Customer Satisfaction Survey Report
2021

July 1, 2021



C WaTech

Washington Technology Solutions

Washington's Consolidafed Technology Services Agency

Table of contents

YU Y=V 01T Y/ =Y 2
Tt WAV U ] 0] = Y2 3
Summary Of OVErall tNEMES ...... oo e e e e e e e e 4
2021 VS. 2008 ... oo 6
Y= 1] = T 10 I 1= R 7
Office of the Chief INfOrmation OFfICEI.........cooi i i 11
CYDBISECUITLY ... 12
Key fiNdINGS @Nd NEXE SEEPS .. .oviieiiiii et e e e e e e e e e e e e e e e e eeaaa e e e e eeeeeennees 14
APPENAIX 1 ESUIVEY QUESTIONS ...evviiiiiii et e ettt e e e e e e e et s e e e e e e e e e e et e e e e e e e eeeeasaanaeeeeeaeeeennes 16
AppendixX 2 £DIStHDULION TSt ........oiiiii e e e e e e e e e e e eeaana 18
(0] 4 | r= L] ST PPPPPTRPPRIN 20



